
 

 

Primary Health Partners 
 

 

Introducing the Patient Portal and Healow mobile app 
to manage your healthcare at home or on the go! 

 
 

PATIENT PORTAL 
 

• Ask questions and send messages 
• Request appointments, prescription refills and referrals 
• Update personal information 
• Review lab results, statements and your personal health record (PHR) 

 

HEALOW MOBILE APP 
 

• Ask questions and send messages 
• Manage, organize and request your prescriptions 
• View upcoming appointments 
• Review lab results and your personal health record (PHR) 
• Access multiple accounts from your other portal enabled physicians 
• Access and manage other accounts – spouse, children and aging parents 

 

GETTING STARTED 
 

• Ask a staff member today to enable your account for these functions 
• For the Patient Portal, you will be emailed a link to the website, a username and a password 
• The Healow mobile app is available for smartphones on  

 
• You must have an enabled Patient Portal account to access the Healow mobile app 

 

PATIENT INFORMATION 
 
Name: 

  
DOB: 

 

 
Email: 

  
Date: 

 

 
 
 

 

 
Please check and sign below if you are declining use of the Patient Portal 

 

  
 


